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RENOVATION NOTICE FROM SWISS-GARDEN BEACH RESORT KUANTAN
Dear Valued Guest,
Warmest Greetings from Swiss-Garden Beach Resort Kuantan!
We are thrilled to announce that we will soon be undergoing renovations in the various areas of the
hotel including the Lobby, Garden Terrace Restaurant and Swiss-Deli. These enhancements are
designed to elevate your experience the next time you visit us and ensure that our facilities continue

to meet the needs as well as expectations of our guests.

Renovation Details

Renovation will commence from 1 November 2024 and is projected to be completed by 31 March
2025. Works will be carried out from 10:00am to 6:00pm daily.

There will be varying levels of noise due to the drilling and construction exercise during this period,
hence we seek your kind cooperation and apologize for any inconvenience caused.

Areas affected

Phase 1: 1 November to 1 December 2024
e Hibiscus Ballroom

e Blossom Chinese Restaurant

®  Swiss-Deli

Phase 2: 2 December 2024 to 31 March 2025
e Lobby

e Garden Terrace — Hibiscus Hall will be used as Breakfast venue while the Blossom Chinese Restaurant
caters to Lunch and Dinner guests.

e Malibu
e (Casuarina Hall

e Batik Convenience Store
o  Kids Club —temporarily relocate to Room 8011
e  Gymnasium —temporarily relocate to Room 8010

We wish to assure that you will be assigned to rooms located away from the renovated section and
all inconveniences will be kept to a minimal level. Every effort will be made to ensure that our guests
continue to enjoy their stay with us.

We once again apologize for any inconveniences caused, and we highly appreciate your
understanding. If you have any comments or concerns, please feel free to get in touch with us.

Thank you.
The Management



